2009 10 28

3.1
1967
1976
1995
1999 1
2004 12 31
2005 4 2006
5 2008
12
3.2
1998
2001
21
2012 10
3
5 2
1 2



3.3

(1)

2012

100

2009

10

28



2009 10 28

l______l________| [

C/S
Customer
Satisfaction

Ministry of Labor, http://www.molab.go.kr/english/about/organization.jsp




2009 10 28

(2)

1 2
3
2
1 2
3 1 NPO
2 3
4
3-1
38
8
5
36
NPO
1 Korea Polytechnic University
KPU 2 Korea University of Technology and Education KUT
3 KCCI Korea Chamber of Commerce and Industry
3 KPU 6 12

2 KUT 4 KCCI



77
KCCI

Korea Polytechnic University
http://www.kpu.ac.kr/mainEng/index.do

Korea University of Technology and Education
http://www.kut.ac.kr/eng/index.jsp

Korea Chamber of Commerce and Industry
http://www.korcham.net/FileWebKorcham/Etc/keci_eng.pdf
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84 1,910 93 2,165 94 2,166
2,942 4,628 3,930 5,898 4,313 6,411
60 4,256 62 4,368 57 4,184
Ministry of Labor, http://www.index.go.kr/
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1 3
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2005 2006 2007 2008
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Ministry of Labor, “Enterprises Labor Cost Survey”, http://laborstat.molab.go.kr/
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Resources Development Service of Korea

Seoul Institute for Vocational Training in Advanced Technology SIVAT

SIVAT 1 APSDEP Asia and Pacific Skill Development

Programme 2
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1989 2007 SIVAT 3,167
2003 SIVAT ASPDEP 20 269
3.6
1960
2004 3 9,800 2007 4 9,800
3- 6
2004 2005 2006 2007
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300 47.5 55.4 57.4 58.1
Korean Statistical Information Services, http://www.kosis.kr/
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